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Koaexe kopnoparusuoii kyabrypsl KIKII «BoIciunii KoJ1€/15K reoie3un u
Kaprorpagpun»

Paspnen 1. LlennocTu Koateaka
CorpysaHuku M cryaeHTsl — rnaBHoe jocrosuue KIKIT «Bercmmii Kosemk
reojesuu u kaprorpadguu». COTpyJHHUKH M CTYJIEHTHI KOJUIEI)KA OCO3HAIOT BCIO
[IOJIHOTY OTBETCTBEHHOCTH B peasin3aluy MUCCHH KOJIIe KA.

Konnen:xx mnocrosiHHo cTpeMuTCs K MMOCTOSIHHOMY COBEpILLUIEHCTBOBAHHUIO U
pPa3sBUTHIO CBOEro0 HMHTEIUIEKTYAILHOIO YeJOBEYHOrO KarnuTala, B OTHOIIEHWH
CTYJACHTOB - MOArOTOBKE BbICOKOKBAJIM(PULIMPOBAHHbBIX CIEILIMAIMCTOB,

YBaskeHue K 4eJJ0BEKY - 9TO YBaKEHHE MHEHHUI JPYIHX U TEPIUMOE OTHOLIEHHE
K JIIOOBIM pa3iMuMsaM Me/ly HUMH, OTKPbITOEe U J00poxKenaTesbHoe 00CyKIeHHe
podsieM, COBMECTHOE pellieHHe MTPOU3BOACTBEHHbBIX 3a1a4.

3abora o BerepaHax - 3TO OTBETCTBEHHOCTH 3a T€X, KTO MHOIO JIET CO3aBall
KOJIIG/K, — peajid3allMs  COLMalbHBIX  [pOrpaMM, [epejada  oOmelTa ¢
HACTABHUYECTBO.

bepexxnoe orHomenne K 3emuae - OITO OXpaHa OKpYXKalOUIEH Cpejibl,
MCIIOJIL30BaHUE 1 TEXHOJOTHMH, OTBETCTBEHHOCTH nepen  OyaylIMMH
MOKOJICHUSIMH.

[Ipogeccuonannsm - 910 r1ybokoe  3HAHME  CBOEH  CIIELMANBLHOCTH,

OTBETCTBEHHOE M JJ0OPOCOBECTHOE OTHOLIeHHE K 00S3aHHOCTAM, KA4eCTBEHHOE U
CBOCBPEMEHHOE  BBIMOJHEHHE  IOCTABIEHHbIX  3aJa4, COBEPUICHCTBOBAHHE
npodhecCHOHAIBHOTO YPOBHS.

[locrosinnoe pasBuTHe M oGyuyeHme - HTO HENPEPBIBHOE JIBHXKEHHE BIIEpel,
CO3/laHMEe YCJOBUI JUIss pasBUTHA TalaHTOB M CHOCOOHOCTEH COTPYAHHKOB,
MOJJEPKKA MOJIOACKH .

CorpyannuectBo - 9710  OTKpBITOE B3aMMOjEiiCTBHE ¢  MapTHEpaMd W
FOCY/IaPCTBEHHBIMU OPraHamMH, cliakenHas paboTa eJIMHOH KOMaH/bl, B KOTOPO
KayKAbIH OTBEYAET 3a OOLLMH pe3y/ibTar - ycnex KoJuleakKa.

IPPeRTHBHOCTL - ITO JOCTHIKCHHE MAKCHMAJBHBIX Pe3yJbTaTOB MPH YCIOBHH
ONTHMAJIBHOIO  MCIOJIb30BAHUS  Ye/IOBEYECKUX, NPUPOAHBIX W (HHUHAHCOBBIX
pecypcos.

HoBaToperBo - 510 paspadoTka, BHeApeHHe M MoUcK Haubolee >PPEeKTUBHbIX
pELLIEHUH.

Hayunbrii moaxos - 510 riy0OKHi aHa/IM3 yrpaBieHYeCKUX, TEXHOJIOTHYECKUX, U
NPOU3BOACTBEHHbIX 3a/1a4 HA OCHOBE COBPEMEHHbBIX 3HAHWH M OIbITA.



[peeMCTBEHHOCTb - 3TO MHTEHCHBHAs pabdoTa MHOTHMX MOKOJICHUM MeNaroros
GepeskHOe OTHOLIEHHE K TPAJMLIMAM KOJLIe/Ka, O1aro/iaps KOTOpbIM HaM y1anoch
NOOUTBCS ycrexa.

Pasaen 1. Hopmbl M nnpaBun/ia 1€/10BOH YTHKH

I. O6mue noJ1oKeHHs

. Hacrosmmii Kopexc BBOAMTCS ¢ UeIbH  YKpeIeHWs H  Pa3sBUTHA
KOpPIopaTUBHOM KYJBTYpPbI, ONpee/eHH s OCHOB B3aMMOOTHOLLEHUH
KOJJIEKTHBA COTPYJHHMKOB Mexjay co0OH, a TaKke CO CTyA€HTaMH H
maprHepamMH,  MOTHMBALMM  [IPENOaBaTesIbCKOro  cOoCTaBa, obecrevyeHus
CO3HATE/NLHONH TMOJUIEPKKM CTPATernt W OCHOBHBIX MpPOrpamMMm  JI€ATE/IbHOCTH
KI'KIT «Bbiciumii Kolek reoje3dd W kaprorpadum» (ramee -  KOIUIEUK),
HANpABJCHHBIX ~HA  YJyulleHMe KayecTBa TOJIOTOBKM — CHEHHAIMCTOB M
[OBbILLIEHKS TIPECTHKA y4eOHOro 3aBe/IeHHsI.

2. Konekc cojiepKUT TMpaBuiia TOBeJeHUsl, paclpoCTpaHsaeMble Ha BCEX YICHOB
ko/tekTrBa Kosuleqka He3aBUCHMO OT  3aHUMAeMOW  JIOJDKHOCTH, CTaryca H
MecTonpeObIBaHUS — KaK BHYTPH, TaKk M BHE

yueOHOIo 3aBeJIeHHS.

3. Kopmekc paspaboran Ha OCHOBE OOLLENPH3HAHHBIX MPUHUKUIIOB U HOPM
zakoHoaarebersa PecnyOkn Kaszaxceran, a Takyke B COOTBETCTBUH C NpaBHIaMH
BHYTPEHHEr0 TPy/10BOro pacrnopsika Kosemxa.

Il. OTHOmEeHHs B KOJLJIEKTHBE

|. BaskHbIM cyHTAETCS:

- FOTOBHOCTb COTPYJHHKOB K W3MEHEHHsSM, BbI3BAHHBIM TPeOOBAHUAMH
BpEMEHHM, a TaKXKe HAlleJICHHOCTh HA COBMECTHYIO 3D ()EKTHBHYIO paboty;

- BHMMAaHMe K KojuieraMm, CTyYIAeHTaM M HX pPOAMTENSAM, I[apTHepaMm H
paboToaarensm;

- OpYeHTalMsl Ha TUHAMUYHOCTD M TBOPYECKOE MCTIOIHEHHE 3a/1ad.

2. Ilpu pewenun npoGiemM M 3aja4 J00Oro ypoBHs IOOLIPAETCS WHULMATHBA
paboTHHKa MO0 ONTUMM3ALMKU AESTENIbHOCTH M IOBBILIEHHIO Ka4ecTBa
o0OpasoBaHusl.

3. [loBblilIeHHe KOHKYPEHTOCIOCOOHOCTH KOIUIe/Ka depe3 paboTy COTPY/IHUKOB
[POMCXOIUT IIyTeM OPraHM3alui  COBMECTHOH,  KOJJICKTHBHOH paboTbl U
3a00Tbl O MMOBBILIEHHUH KBAIU(UKALMH PaDOTHHKOB,

4. Ilpn obwenun W obOcyxieHnu pabounx BOINPOCOB € PYKOBOJCTBOM H
NOAYMHEHHBIMUA HEJONYCTUMBl  JMYHOCTHbIE BJIMsHUA C  J1IOOOH  CTOPOHBI.
BripaboTka pelleHui J0JIKHA COOTBETCTBOBAThH IPUHIKIIAM 1eJ1Ieco00pa3HOCTH
M CrpaBeNIMBOCTH.

5. [lpuBercTByeTCs CO3/aHNe PabOUMX TPYIII /Ul PELICHHUs KOHKPETHBIX 3a/1a4.

6. Jlisi JOCTMIKEHHs HaWIy4lIMX pe3y/ibTaTtoB B padoTe KOJIEMK CTPEMUTCSA
K MOOMJIBHOCTH BCEX COTPYAHMKOB JUisi Oosiee 2(Q(eKTHBHOTO BBINOTHCHHS
3a/a4.

7. TloowpsiroTcs pazjinuHble  (OPMbI  KOPHOPATHBHBIX B3aMMOOTHOILIEHUH
COTPY/IHUKOB — COBMECTHOE BbIIOJHCHHE TMPOEKTOB, COBMECTHOC o0cyKeHue
n peleHde paboYMX BOINPOCOB, BHIPAOOTKA HarnpasJIeHUi, MHHOBALMH, a TAKKe
COBMECTHOE IPOBEACHHE [10CYTOBbIX MEPONPHUSATHH.



1. O61muii CTHAL peleHust KOH(PIHKTHBIX CHTYAUH#

1. DddexruBHoe DYHKUMOHMpOBaHME  KOJUIEUKA  MPEAnonaraeT — 4eTkoc
paszenenue oOs3aHHOCTEH COTpYAHMKOB. Cdepa NOTEHLMATLHBIX KOH(JIMKTOB
OMepaTHBHO BBIABIAETCS M CBOMATCS K MHHUMYMY.
2. Paspemienne  KOHOQIMKTA  IPOU3BOAMTCA  TaKHM o0pa3oM,  UTOOBI
BO3MOYKHBI  ywepd  OoT  Hero s JCATEJIBHOCTH  KOJUIG/KA OBLI
MUHUMAIbHBIM.  Bo3HMKIas  KOH(JIMKTHas  CUTyauus  paspewnactes B
JI0IYCTUMO KOPOTKHE CPOKH.
3. O BO3HMKHOBEHHM KOHQIMKTHOH CHTyallMH WHOOPMHUPYIOTCA BCE CTOPOHBI
obanarole BO3MOKHOCTSIMU [/ OlepaTHBHOrO M 3(QHEKTUBHOrO PeLICHHUS
KOH(JIUKTHOH CUTYallHH.
4. Ilpu paspelleHUH KOH(IMKTHOM CHTYyaluH COOMIOAAIOTCS.  NIPUHLIMIIBI
eCcTeCTBEHHOM CIIpaBe/llIMBOCTH U YECTHOCTH.
5. Hu onnHo u3 MOJApa3ieieHuil He MOKET I10Jb30BaThCsl HCKIOYUTEILHBIM
MpaBoOM pelieHUss KOH(IMKTHON CHTYALWH B CBOIO MOJIB3Y.
IV. OTHOIIEHHH B KOJUIEKTHBE

. Jlns co3gaHus M MOUIEpKaHMs  KOM(pOPTHOH pabouyeil 00CTaHOBKH,
COTPYAHMKAM  KOIUIE/UKA PEKOMEHyeTCsi CoOmoJaTh Cleyiolue HOpMbIL 1
rnpaBujia JeJ10BOr0 ITHKETA:
- YBAKHMTEIBLHO OTHOCHTHCS JIPYT K JAPYTY;
- o0pallaTbCsi K KOJIeram, pyKOBOJMTE/SIM M MOAYMHCHHBIM Ha «Bbi» 1 10
MMEHU-0TYECTBY;
- He 3aHEMarbes B paouee BpeMms JlelaMH, He CBA3aHHBIMH C BBINOJIHEHHCM
cyKeOHbIX 00sI13aHHOCTEH;
He J€MOHCTPUPOBAThL KOJLIEram CBO€ I710X0€ HaCTPOCHHE;
HEe CKBEPHOCIOBUTh, HE MPOSIBIATHL HECAEPKAHHOCTL M arpecCHIo;
HCKpeHHE XBaJTHTh KOJUIET 3a XOPOLLO BbINOIHEHHYIO paboTy;
Bcera U3BUHATHCS 38 CBOE HEKOPPEKTHOE MOBEICHUE,
He [epeHOCHTh JPY/KECKHE OTHOLICHHS B paboUuyto 00CTaHOBKY;
MOMOTIaTh KOJIJIEram, IeIUThCs 3HAHUAMH M OIILITOM;

He oOCyjaTh JIM4Hble WM nNpodeccHOHANbHbIE Ka4yecTsa KOJer B MX
OTCYTCTBHE.
2. B OTHOLICHHSIX ¢ NOAUHHEHHBIMH PYKOBOAUTENSIM PEKOMEH/1yeTCst co0MoAaTh
ciIeAyIOLKe HOPMbI M IIpaBKJ/ia [1e710BOr0 STHKETa!
- [IOKa3bIBaTh ITOJIMMHEHHBIM [IpUMEp XOpoulero BIaACHUS HOpMaMH H
MpaBujiaMi THKM U [IeJI0BOr0 ITUKeTa;
- He KpPMTMKOBATb IOJYMHEHHbIX B [PUCYTCTBUM JPYTHX COTPYAHHKOB,
JieJ1aTh 9TO KOH(HIEHLHAIbHO.
V. JTuKa npenojasBareis H CTyAeHTa

|. IlperiofaBatenib JOKEH CTPEMUThCs ObiTh 00pasloM Ajls MOAPAKAHMA MO
oTHOLIeHHIO K cTyaeHTam. OH 00sd3aH ClAeAWTh 32 CBOUM BHCIIHAM BHIAOM M
peublo.
2. J1o6poskenaTenbHOCTh U BHUMaHHE K KOJLIETaM J0JIKHEI OBbITH MOBEIEHYECKOH
HOPMOi#i BO BpeMsi TPHCYTCTBUS [IPENOABATeIsh B KOJLICAE.



3. Haxoxsdce BHe Koiuleaxka, nperiojaBaTellb He JOJKeH 3a0bIBaTh O CBOEM
0co00OM OOILIECTBEHHOM CTaTtyce — JIYXOBHOIO W HPABCTBEHHOIO HACTaBHHKA
MOJIOJIE)KH W CBOEH NPUHAICKHOCTH K KOJUIe/UKY. B COOTBETCTBUU € 3TUM
rnpernojaBarelib J10JKeH KOHTPOJIMPOBATL CBOE [MOBEICHHE.

4. B3aMMOOTHOLLUEHHUsS MEXKJIy CTYAEHTaMU M TIpernojaBaTesssMU CTPOSTCS Ha
[IPUHLIMNAX B3aUMOYBaKeHHUsA, HE JOIycKaroTcst rpyboCcTh, yLIEMIIEHHE YeCTH H
JIOCTOMHCTBA APYTHUX JIML, HAHECEeHUE UM MOpPaJIbHOTO U MaTepHalbHOro ylepoa,
COBEpLUEHHE [IPOTUBOIPABHbBIX AEHCTBUH.

5. Tloowpsitorest pazindHble (opMbl 00IIEHUsT CTYJIGHTOB W IperojaBaresel
—  COBMECTHOe 00Cyx)/leHMe W peuieHue yueOHbIX BOIPOCOB, BbIIIOJIHEHHE
[POEKTOB. .

6. Boiias B KoieIK, CTYACHTHI JOJKHBI TPH BCTpeue MEePBBIMH  3/10pOBAThCS
CO BCEMHM COTPYJHHUKAMH BHE 3aBUCMMOCTH OT BO3pacTa MJIM CcTaTyca 4yesloBeka.

7. Bolias B Kosule/DK, FOHOWIM JIOJDKHBI CHSATH TOJIOBHbIe YOOpel. BepxHioro
OJIeKIly CTYACHTaM CleAyeT c¢aarb B rapaepod. Heponyctumo MosiBiasTHCS B
BEpXHeH ojexk/1e B yueOHbIX ayJauTOpPHSIX, CTOJOBOM.

8. Heaponyctumo npeneOpeKuTebHOE OTHOLUEHHE K CTYJAEHTaMm MIIaIUIuX
KYPCOB W MPOSIBICHHE BBICOKOMEPHUSI.

9. llpuBeTcTByeTCS CTpeMJIEHHE K CO3/aHHI0 TBOPYECKOH, paboTocrnocoOHO
M JpY’)KeCTBEHHOW arMocdepsl B CBOEH rpyIire.

VI. Tesegonnoe odmenune

. YMmeHue COTpPYJHMKOB TOBOPUTL 10 TejedoHy ¢ Kojuleramu, NnapTHepaMu
1 JAPYIMMH  3aMHTEPECOBAHHBIMM  JIMUAMKU  CIOCOOCTBYET  CO3JaHHIO
GnaronpustHoro Bneuatienus o Komnemxe B nenoMm. B npouecce TtenedoHHOro
00LlleHUsl COTPYJHHMKAM PEKOMEHIYETCS pPYKOBOACTBOBATLCS OINPEIe/ICHHbBIMU
HOPMAaMH U [PABUJIAMU JI€JIOBOIO ITHKETA!

- oTBevarb Ha TeJeOHHBIH 3BOHOK HEOOXOJMMO, HACKOJIBKO 3TO BO3MOKHO,
ObICTPO;

- 3BOHs JIEJIOBBIM [IApTHEpAM MWJIM Kojleram, HeoOXOJMMO HasblBaTh CBOE
UMSl, JIOJKHOCTBL M N0OJIpaszelieHue;

- B Hayaje Tese(pOHHOro pa3roBopa peKOMeH/lyeTcsl CrpalluBaTh, B yJ100HOE JIH
BpeMs Bbl 3BoHHKTE;

- HeoOXO0JMMO Bcerja BHUMATEIbHO BBIC/IYIIMBATH coOecenHHKa, eciu Bl He
pacriojaraeTe BpeMeHeM Ul POJIOJIKEHUS pasroBopa, CJlIe/lyeT HM3BHMHHUTBLCS M
[MONPOCHUTHL CODECeIHUKA [1EPE3BOHUTD;

- 3aKaHYMBaTh TeJe(OHHBII pa3roBop, KaKk MpaBuIIo, ClieyeT [03BOHUBIIEMY;

- ocTaBlisisl cooOLIeHHe Ha ABTOOTBETUMKE, Ha3blBalTe AaTy, BpeMsl 3BOHKA,
CBOE MMsl, Ha3BaHUE KOJUIEKA, a 3aTeM KPaTKO U3J107KUTE LieJIb 3BOHKA,;

- ecnd Bpl  HaMepeHbl repejaTh 3HAYMTENbHBIH 00BEM HH(pOpMAlLKH,
BOCMOJIL3YHTECh ICKTPOHHOH MOYTOH MK (hakcom;

- He 3acTaB Ha MecTe HYXKHOIO 4ejoBeKa, MOMHTepecylTech, Korjaa yaodHee
NePe3BOHUTHL WJIM OCTABbTE CBOE MUMSI U HOMeED Tesle(oHa;

- ecsd 3BOHAT Bawemy Kojsere, KOTOporo B JaHHbIH MOMEHT HeT Ha pabodeMm
MecTe, TOMOIMTE HAWTH €ro WK MPUMHUTE JUIsl HEro COOOUIeHHe, YTOYHUB, Ky1a U
KOMY MOJKHO [1€PEe3BOHUT;



- ecJIM B TpoOlECce PasroBopa Npou3ollesl 00pbIB CBSA3M, MEPE3BOHUTL CICAYCT
MO3BOHUBLIEMY.
VII. BHeminuii BU npernojaBare/isi 1 CTY/1€HTA

BHewHUii BUA  KakJA0ro COTPYJAHMKAa - OCHOBA HMHIDKA KOJJIC/LKA.
CoTpyZHMKAaM PEKOMEHIYeTCs MpPUIEPKUBATECA CIICAYIOLIMX MpaBu/l HOIICHMA
JICJIOBOM OJ1€7K/1bl:
-CTHJIb IENIOBOM OBl 10JKeH ObITh KOHCEPBATUBHBIM U CACPIKAHHBIM
-oJleKaa JIOJKHA ObITh aKKypaTHOH W COOTBETCTBOBaTb [MPHHATBIM B MHpPC
cTaHjapTam J1eJIOBOM OJICHK/1bl
-KeNlaTesIbHO W30eraTh sSipKUX U BbI3bIBAOLLIMX 1IBETOB
SKeHIMHAM He ClieflyeT HOCHTh KopoTkue 100K, Opockue yKpaueHus H
O/1€7K/1y, OTKPbIBAIOLLYIO CIIHHY W IIe4H B

CTysileHTaM  pEeKOMEHJyeTCs  MPHUEPKUBATHCA KJaccU4eckoi  (popMel
onekabl ¢ Oeil/pKMKoM ycTaHosiieHHoro obpasua. Ha  ypokax dbuznyeckoi
KynbTypbl B criopTiBHOH (opme. HOHOLIHN JIOMKHBI HOCHTE KOPOTKO CTPUIKEHBIE
BOJIOCHI, [IAAKO BLIOPUTDI, ICBYLIKH - AKKYypPaTHbIC MPUYECKH, BOJIOCHI coOpaHbl.
VIII. KopnopaTruBHble MePONPHATHH
B Komnempke NPHHATO TPAAMLHOHHO TPOBOAMTH CICAYIOLHE MPasIHAUYHbIC
MEpOTIPUATHS:
- Jlenb Yuurens, HoBblit roa v Jip.
-Ileparorudeckuit coper Ha KoHel yueOHoro rojaa ¢ TOP/KECTBEHHOH
paszfaueid rpamoT M OnaroAapHoCTei Jydium paboTHUKAM KOJIIe/Ka
IX. KopnoparuBHbI€ CHMBOJIbI
.  KoprnopaTuBHble  CHMBOJIbI  SIBJSIOTCS  OJHUM W3 BayKHEN IHUX
CHCTEMOOOPA3YIOIIMX  JIEMEHTOB KOPIOPATHBHOW  KYIbTYPbI. M3meHeHne MX
BO3ZMOKHO TOJIBKO B MCKJIOUMTEILHBIX Caydasx H ¢ corjacus aiMHHUCTPaLHH.
-amOIIema.
-aar.
X. KopnopaTuBHbie HArpajbl H OTJIHYHSA
.  HemarepuanbHble  (GOpMBI  MOOLIPEHHs  COTPYAHMKOB M CTyICHTOB
KoJlle/UKa  SIBJSIFOTCS BaskHeHIIel 4acThio (JOpMUPOBAHHS KOPIIOPATHBHOTO JyXa,
CTUMYJIMPOBaHUs TPY/1a U yueObl, U KaK ClIe/ICTBUE — YCIEIIHOrO PasBUTHS.
2. K Harpajiam v OTJIIHYHAM OTHOCSATCS:
- [louernas ['pamora;
- biiarojiapcTBeHHOE ITMCHbMO;
- bnarogapHocTh aAMHHHCTPALIHH.
[ToyeTHble 3BaHUS:
- [ToueTHplii paboTHiK 00pazoBanus PK
XI. KopniopaTuBHble KOMMYHHKAaIHH
. Tlpouecc Bueapenus Kozaekca KOpIoOpaTuBHOW  KyJIbTYpbl  JIOJDKEH
CONPOBOKAATHCS PA3BUTHEM COBPEMEHHbIX MH(OPMALMOHHBIX KOMMYHUKaLHH.
CucreMa KOPHNOPATHBHBIX KOMMYHHMKalMH /10JKHA obecrieunBarh I10JHOE H
JOCTATOUMHOE OTPaKEHHE pealbHbIX COOBITHH, NPOUCXOMSIINX B KOJUIEKE. K
Cpe/cTBaM KOPIOPATHBHBIX KOMMYHHUKALMH OTHOCSTCS:
- caiiT koseka: www.Skgk.Kz




XII. OrBercrBeHHOCTH 3a HenoJiHenne Kojexca

|. KoprioparuBHasi Ky/IbTypa sIBIsETCS JEJIOM BCEX COTPYAHHKOB U CTYICHTOB,
paboTalomx HiIM  00ydarolUMXcs B KOJJIEKE, B  OJMHAKOBOW  CTENEHH.
Kaxnaplii  COTPYAHMK HeceT MOpallbHYI) OTBETCTBEHHOCTH 3a BBIIIOJIHEHHE
HACTOAILEro KoaeKea.

2. Kowurtpons 3a cobmogendem  Kojekca — KOpPIOpaTMBHOH — KyJbTYpbl
BO3/1araeTcs Ha PYKOBOAMTENEH MOoJpa3ae/eHUH.



